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1. Purpose
ITL (North East) Limited recognises the need to reduce greenhouse gas emissions associated with its operations and supply chain. This policy sets out our approach to measuring, reducing and, only where residual emissions cannot reasonably be eliminated, addressing remaining emissions as part of a long-term pathway to net zero.
2. Scope
The policy applies to emissions arising from our office operations, purchased energy, business travel, face-to-face interpreting, home working where measurable, purchased goods and services, waste, employee commuting and other material activities within our value chain.
3. Net Zero Commitment
ITL (North East) Limited commits to achieving net zero greenhouse gas emissions no later than 2050. We will prioritise genuine emissions reductions over offsetting and will develop our targets as the quality of our emissions data improves.
• Establish a documented 2026 greenhouse gas emissions baseline covering material Scope 1, Scope 2 and relevant Scope 3 sources.
• Aim to reduce Scope 1 and Scope 2 emissions by at least 50% by 2030 against the 2026 baseline, where these emissions are within our operational control.
• Aim to reduce material Scope 3 emissions by at least 30% by 2030 against the 2026 baseline through travel, procurement and service-delivery measures.
• Achieve net zero no later than 2050, using credible carbon removals or offsets only for residual emissions that cannot reasonably be eliminated.
4. Emissions Measurement
ITL will maintain a proportionate annual carbon footprint using available activity data and recognised emissions factors. The calculation will, where applicable, consider:
• Scope 1: direct fuel use and company-controlled combustion sources, where applicable.
• Scope 2: purchased electricity, heat or other energy used in our office operations.
• Scope 3: business travel and mileage, employee commuting, purchased goods and services, waste, transmission and distribution losses, home working and other material value-chain sources where data can reasonably be obtained.
Where exact data is unavailable, reasonable and documented estimates may be used until better information becomes available. The methodology, assumptions and boundaries will be reviewed each year.
5. Carbon Reduction Hierarchy
Our decision-making will follow the hierarchy of avoid, reduce, replace and then address residual emissions.
• Avoid emissions by removing unnecessary travel, printing, energy use and consumption.
• Reduce emissions by improving journey planning, local linguist allocation, energy efficiency and resource efficiency.
• Replace higher-carbon activities with lower-carbon alternatives, such as appropriate telephone/video interpreting, public transport and lower-impact purchased products.
• Address residual emissions only after reasonable reduction measures have been considered.
6. Operational Actions
6.1 Interpreting and Business Travel
• Allocate appropriately qualified face-to-face interpreters as locally as practicable to reduce mileage while meeting client, safeguarding and quality requirements.
• Use telephone and video interpreting where clinically, legally, operationally and contractually appropriate.
• Combine journeys and meetings where practical and avoid unnecessary repeat travel.
• Encourage lower-emission travel methods where safe and practical.
6.2 Office and IT
• Use power-management settings and switch off equipment when not required.
• Consider energy efficiency and product lifespan when replacing computers, screens and other office equipment.
• Use secure digital workflows to reduce paper, printing, postage and physical storage.
• Engage with the landlord or facilities provider on building energy efficiency where this is outside ITL's direct control.
6.3 Procurement and Supply Chain
• Consider environmental and carbon performance when selecting significant suppliers and purchased products.
• Prefer local, durable, repairable, reusable or recycled products where these are suitable and represent reasonable value.
• Where proportionate, request environmental or carbon information from key suppliers and encourage them to reduce their own emissions.
7. Governance and Responsibilities
Senior Management is accountable for the net zero commitment and annual review. A nominated responsible person will coordinate emissions data, maintain the carbon baseline and record progress against actions. Managers, employees and linguists are expected to support practical carbon-reduction measures relevant to their roles.
8. Reporting and Review
Progress will be reviewed at least annually. ITL will record its emissions baseline, material assumptions, reduction actions and progress against targets. Where required by a client, procurement exercise or applicable government requirement, this information may be used to support a Carbon Reduction Plan or equivalent environmental reporting.
Targets may be strengthened as reliable data improves. If a target cannot reasonably be achieved, the reason, corrective action and revised approach will be documented rather than leaving the target unreviewed.
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